
PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

St. Louis

Averaae DelaY Davs far SWBT Missed Due Dates

BRI Loco with Test Access
i
hi

Measurement All CLECs SWBT 100.0

No. 58 # Missed A"lI. No. A"lI.No. Z-Value 90.0
,

I hi.· .•. ·•· "Dua Dates ofDaIlS of DallS "80.0 ' '
Fab-98 0 nla 9.50 Base < 30 nih ' '

Mar-98 0 nla nla Base < 30 i•• ·I··.i·.i 70.0

Apr-98 0 nla 2.00 Basa < 30 I..(il:i.i.: :I.:.i•••• ·i.:::
60.0

May-98 0 nla 93.50 Base < 30

>.i: ••I·.·.
50.0

1~~~;~CsIJun-98 0 nil 1.00 Base < 30
40.0

Jul-98 0 nla nla Base < 30

liltl\.:;> "ii'Aug-98 0 nla 6.50 Base < 30 30.0

Sep-98 0 nla 5.00 Base < 30 20.0
J'

Oc\-98 0 nla 2.00 Base < 30 10.0 ..
N0Y-98 0 nla 1.00 Base < 30 I.... ...... - .. ..

0.0
. . ' . "

Dec-98 0 nla 17.00 Base < 30
~ '" '" '" '" '" '" '"

~
'" '" ~Jan-99 0 nla nla Base < 30 ~ ~ t q> q> q> I i ~~

c '3 1 cIII
~ III ~ ~ III

I 12 Mo. Total';! 01 nlil 18.89r'· ~ ~ ~ en ~

ISDN BRI Port

I>ii"" .... All CLECs SWBT

···.· ..i....... ·. # Missed A"lI.No. A"lI.No. Z-Value
100.0

i.·•. >···ii·.·i Due Dates ofDavs of Davs 90.0 "
"

Feb-98 0 nil 9.50 Base < 30 80.0 ", ,
Mar-98 0 nla nla Base < 30 70.0
Apr-98 0 nla 2.00 Base < 30

60.0
May-98 0 nla 93.50 Basa < 30

Jun-98 0 nla 1.00 Base < 30
50.0

1~~~~~CsIJul-98 0 nla nla Base < 30 I'ii 40.0

Aug-98 0 nla 6.50 Base < 30

1"·:·\"!:·,,

30.0

Sep-98 0 nla 5.00 Base < 30 20.0
Oc\-98 0 nla 2.00 Base < 30 ...10.0 .... - . .
Nov-98 0 nil 1.00 Base < 30

1:.1 .. !ii:.I\i.,!
. '" . .

0.0 . .
Dec-98 0 nla 17.00 Base < 30 '" ~ '" CD CD CD CD

~
CD CD CD IIIJan-99 0 nla nla Base < 30

q> ~ q> q> q> q> q> q> q>

~
>- c "3 CD Q. 8 >

~
CIII

~ i ~ ~ ~
.,

~ III

I 12 Mo. Total I;.! 01 nlal 16.891 ...» ::E ~ « en ~

"'''''''.>DS1 Loco With Test Access ...
All CLECs SWBT

nh'
60.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of DaYS ofDavs •• 50.0

,
"

Feb-98 0 nil nla Base < 30 ':
Mar-98 0 nil nla Base < 30 40.0
Apr-98 0 nla nla Base < 30

May-98 0 nla nla Base < 30 30.0
Jun-98 0 nil nla Base < 30 ,......SWBT I
Jul-98 0 nla 12.00 Base < 30 20.0

_A1ICLECs
Aug-98 0 nla 51.00 Base < 30""
Sep-98 0 nla nla Base < 30 10.0

,.
Oc\-98 0 nil 2.00 Base < 30 ..
Nov-98 0 nla nla Base < 30

0.0
.....

Dec-9ll 0 nla nla Base < 30 Hi
CD '" CD '" '" '" CD '" '" CD '" 0>

Jan-99 0 nla nla Base < 30 i q> ~ q> q> q> q> q> q> 'l' q> q>

~
>- c '3 1 ! 8 ~ ~

CQ.

i ~ .., !lI 12 Mo. Totlill 01 nlal 25.801
< ~

..
DS1 Dedicated Transoort

.i!i.!>All CLECs SWBT 60.0

# Missed Avg. No. A"lI. No. Z-Value
Due Dates of Days ofDavs 50.0

,
"Feb-98 0 nla nla Base < 30 ".', ' .

Mar-98 0 nil nla Base < 30 40.0
Apr-98 0 nla nla Base < 30

May-98 0 nla nla Base < 30L 30.0
Jun-98 0 nla nla Base < 30

I~~~~~JJul-98 0 nla 12.00 Base < 30 20.0
Aug-98 0 nla 51.00 Base < 30
Sep-98 0 nla nla Base < 30

10.0
,.

Oc\-98 0 nla 2.00 Base < 30
N0Y-98 0 nla nla Base < 30

0.0
.......

Dec-98 0 nla nla Base < 30 CD '" CD CD '" ~
CD CD '" CD CD

~Jan-99 0 nla nla Base < 30
q> 0> f q> q> q> q> q> q> q>
.0 .:. >- c "3 CD Q. 8 >

~
c

If i ~ III ~ ..,
~

.,
~ III

I 12 Mo. Total II 01 nlal 25.601
~ ~ en ..,

.. ,.'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

St. Louis

Averaae Delav Davs for SWBT Missed Due Dates

Subtendina Channel 23B

II)

i

I~.,:ent f1-#""Mj,...,·,...ssed..;,AI;::I"'C;;:LE:CS"'A=-\9-...,.No,......-l AS:~:.
Due Dates at Davs at DaYS

Feb-98 0 nla nla
Mar-98 0 nla nla
Apr-98 0 nla 3.00

May-98 0 nla nla
Jun-98 0 nla nla
Jul-98 0 nla nla

Aug-98 0 nla nla
Sep-98 0 nla nla
Oct-98 0 nla nla
IIIoY-S8 0 nla nla
Dec-98 ') 0 nla 19.42
Jan-99 " 0 nla nla

112 Mo. Tot8I t.:]]~::::::::==0$::::::::::::nI=a=l=::::=1=8==.

Z-Value

Base < 30
Base < 30
Base < 30
Base < 30 I
Base < 30 I
Base < 30 I
Base < 30
Base < 30 f
Base < 30 f' "
Base < 30
Base < 30
Base < 30

,

"

25.0,..------------------,

20.0
"
", ,

15.0

10.0

5.0

~ ..-....
0.0 ...._::....._-'4- - __-__--t

i
25.0.,....-----------------,

20.0 ,
"
"

15.0

14.0 -r-------------------,

0.0 ..._-- ....__...._

I
12UO. T_t

.... .

,,',.

, . ','

o n/a 18.251·'. ....

AnalO( Tnunk Port

10.0

5.0
~. '.

I.... ··SWBT I
--+-- All CLECs

12.0
"'., ,

10.0

8.0

6.0

4.0 .'

,.........
\••••• 'SWBT II

--+--All CLECs

.'
2.0 .. .. '

,.....
0.0 ....._-__- __- --+

II)
a,>

8

Subtendlna Oiaital Direct Cambination Tnunks

Feb-98 0 nla 2.00 Base < 30
Mar-98 0 nla 1.00 Base < 30
Apr-98 0 nla 1.57 Bese < 30
May-98 0 nla 12.00 Base < 30
Jun-98 0 n/a 1.75 Base < 30
Jul-98 0 nla 1.64 Base < 30

Aug-98 0 nla 4.00 Base < 30
Sep.98 0 nla 7.00 Base < 30
Oct-98 0 nla 6.23 Base < 30
IIIoY-S8 0 nla 9.25 Base < 30
Dec-98 0 nla 6.00 Base < 30
Jan-99 0 nla nla Base < 30

I 12 Mo. TotaIl~1===0~1===nI:;al;===4=.27;I~=~"·;J'"
g;
c:
Cll..,

2.0

"

"", ,

...

.. '.'0.0 ...._-__- __- -...

I

8.0

4.0

6.0

10.0

.: 0 .-----------------,..: 14. r

12.0
Z-Value

All CLECs SWBT
# Missed A\9. No. A\9. No.

Due Dates at DaYS at Days
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) St. Louis

DS3 Dedicated Transpor1
AIiCLECs SWST 10

# Missed Avg No Avg No 09
Due Dates ofDays ofDays

Feb-9$ 0 Sase < 30
08

nla nla

Mar-98 0 nla nla Sase < 30 0.7

Apr-98 0 nla n/. Base < 30 06
May-98 0 nla n/. Sase < 30 05
Jun-98 0 nla nla Base < 30 • - --- -SWST I

04 I

Jul-98 0 nla nla Base < 30 --+-- All CLEC~I

Aug-98 0 nla nla Base <30 0.3

Sep-98 0 nla nla Base < 30 02
Ocl-9& 0 nla nla Base < 30

01
Nov-9& 0 nla nla Sase < 30

000-98 0 nla nla Sase < 3Cl 0.0
co co co co co co q: co co co co Ol

Jan-99 a nla nla Base < 30 '!' ~
Ol 'l' 'l' 'l' '!' ~ 1 'l' 'l'

.0 '- >- <: :; g> D- o <:

"
.. D- .. " -, " " ..

L1. ::::; « ::::; -, « UJ 0 Z 0 ...,
0 nla

Dark Fiber
Ali CLECs SWBr

10
# Missed Avg No Avg No
Due Dates ofDays ofDays 09

Feb-98 0 nla nla Sase <30 0.8
Mar-98 a nla nla Sase < 30 07
Apr-98 0 nla nla Base < 30

06
May-9S Cl nla nla Base < 30

Jun-9$ 0 nla nla Base <30 0.5
••••• ·SWST

Jul-98 0 nla nla Base < 30 04 --+-- All CLECs
Aug-98 0 nla nla Base <30. 03

Sep-98 0 nla nla Sase < 30 02
Oct-98 0 nla nla Base < 30·

01
Nov-9& 0 nfa nla Base < 3C

Dec-9& 0 nla nla Base <3C
0.0

co co co co co co co co co co <0 8!Jan-99 0 nla nla Base < 30 2 ~
Ol '!' '!' 'l' '!' 'l' 'l' 'l' 'l''- >- <: :; C) D- o ~ ~

<:

'"
.. D- .. " :J Q) ..

L1. ::::; « ::ii ..., ...,
« UJ 0 Z ...,

12 Mo. Total 0 nta
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PERFORMANCE MEASUREMENT TRACKING

Provl,.ioning • Unbundled Network EI.....nt,. (UNEI

January 1999

St. LoUi,.

I swaT,
i---+--- All CLEes

ay".,.>

rr

I
50 0% ~----~ I

SWaT 'I
40 0% ------+~ AJI ClEes: t
300% }

~ft i

1~ ~:: l.,.-...i~...;>-~:l:...-:l:·;,-;+---<l!~ ...iO--...--:l:·~-...,-..~ Ii
... ~ ~ ~ .; ~"=.,,,.:,8 z ! ~,~"'__,.~

700%

600%

01%

.'.'

00%

01%,-----

01%

01%

00%

300%

200'10

100%

o0% ...--...-......--<I>-....~.---+-+-......- ......--<o-~

i

00% ...---<1>-....-+---<1>-....-+---<1>-....-+---<1>--0

i

1000% f.
900°/"

800%

1000% .,------.--------­

900%

80 00;.,

700-;0

600%

500%

400%

10000% I

:~~~~l
7000% .

6000%

50 00°/0

40000;..

3000%

2000%

1000%

o00% ...--...-+---<1..-......--<>-...._.---+_.--..._.

i...

Z-Valu.

Z-ValU8

Base < 30

Base < 3Q

Base < 3Q:

Base < 30

Base < 3\')

Base < 3~

Ban < 3."
Base < 3" •
Base<30 ::

Base < 30) ~

Base<~ :
Bast!l < 3') :-

Base < 30 :

Base < 30:
Base e 30:
88$.< )Q:

BasB < 3Q:

Base < 3Q:

eue < 3a'

Base < 3"

00%

00%
00%
01%

000;.

00%

00%
00%

00%

00%

00%

00%
00-;0

00%
00°1.

00%
00%

00%

swaT
0/0 Missed
,. 30 Days

No

Analogous

S8I'\Iice

swaT
% Ml$$sd

:> 30 Days

swaT
% Missed
> 30 s

nla

nla

nla

nJa

nJa

r1ia
nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa No

nla Analogous

nla SeNice

nla
nJa

nJa

nJa

nJa

nJa

nla

nla

nla
nJa

nla

nJa

nla

nJa

nJa

nla

nJa

nJa

nla O.

nJa

nJa

nla

nJa

00%

00'10

nJa

nla

nla

nla

nJa

nla

0.0%

Will Test Access

Without Test Access

% Missed
> 30 Days

% Missed
,. 30 Days

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o

8.0 cB Loop With Test Access

5.0cti Loo

a.ad!. Loo

5.0 IS Loop Withoul Test Access

SWaT
% Missed % Missed Z·Value
>30 >300as

# Missed
,. 30 Da s

All CLECs

A1IClECs
# Missed

,. 30 Days

.. Missed % Missed
>30QayS >30 s

A1ICLEC.

o
o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
2
1

o
o
o
o
o
o

o

No of
Orden;

No of

Orders

No of
Orden;

Feb-~

Mar·91l

Apr-IlJl.

May-llll­JIJ-Qt

Allg-Qt

Sep-Qt

Oe1-lll1
Nov4

Dec4
Jan-98

F_
Mar-91l

Apr.91l'

May·Q3 ~

Jun-lllI '
JIJ-9I!I

Allg-911

s~

Oe1-lll1
Nov-llll
Dec·911J_
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Element" (UNEI 51. Louie

SRI Loop with Test Access
HCLECs SWBT 70Of. .-----_..

No of # Missed % Missed 0/0 Missed ZN_
..J;ti.: Orders >30 • ,. 30 Os s ,. 30 Days 60% ..F_ 0 0 nI. 00% Base o::l¢

U.-S4 0 0 nI. 00% Base<~
500/0

"","·sa 0 0 nI. 00% Base < 3C 40-1.
May-94l 0 0 nI. 00% Base <. 3C

L~--::-··SWB~
J~ 0 0 nI. 00% Base < 3¢ 30%
Ju1-84 0 0 nI. 00% Base < 3Q' ~~ICLEC~

Aug-8ll 0 0 nI. 63% Bas.<~ 20'"

Sep-9lI 0 0 nla 00% Base<~

Ocl~ 0 0 nI. 00% Base<~
10%

Nov" 0 0 nI. 00% Bas.<~ ;
00%

00c-911 0 0 nI. 00% Bas.<~ .. ., ., .. .. .. .. .,
~

., q: '"
Jan~SilS : 0 0 nI. 0.0% Base<3'.!: . i ~ ~ 'l' 'l' 'l' b. 'l' 'l' 1~ ~ ~ :;j 2- ~

u

" " ~ '" 0 z 8
nI. 1.1....

ISONBRI Port
... CLEC, SWBT 030%

No of # Missed % Missed % Missed Z·Value

j',
Orders :> 30 Days > 3D Da s > 30 Days 025%

0 0 nI. 00% Ban <. 3¢ .'
0 0 nI. 00% Base <. 3¢ 020% . '

~:0 0 nI. 00% Base 0: 3¢

0 0 nI. 02% Base C 3¢ 015% I .. SWBT I0 0 nI. 00% Base <31;:

~~0 0 nI. 00% Base < 3C . 010%
----+--- All ClECs

0 0 nI. 00% Base < 3Q f0 0 nla e 0,"0 Batie < X' ~
005%+ r

0 0 nla 00% Base <~

000%1

~~

0 0 nI. 00% Base<~ • 1
• • • • • • • • • \

0 0 nI. 00% Base < 3a" ., ., ., ... .. q: .. ..
~

.. .,
~ t0 0 nI. 0.0% .a.ase <:» 'l' ~

'l' 'l' 'l' 'l' 'l' 'l' 'I;.0
~ ~ ~ :;j .. 2- ~ ~. ~ ~ ::

"' " ::E rn z
nla

OS1 Loop With Test Access
70%... CLEC. SWBT

No of '# Missed % Missed % Missed Z-V_
Orden; >30 Days >30 Da s > 30 • 60%

0 0 nI. 00% Base <~
50°1.

0 0 nla 00"10 Base < 3C
0 0 nI. 00% Bae< 3::- 400;.
1 0 00% 00% Base<3~ r=:=:c::cs ••0 0 nI. 00% Base < 3::: 30%
0 0 nI. 00% Base < 3:Q

0 0 nI. 83% Basa < 3~ 20%

0 0 nI. oOllfo Base < 3l::

0 0 nla 00% Base < 3r:; 11
10'%

0 0 nI. 00% Base < 3(0
00%

0 0 nI. 00% BneC~

~ t i q: q: .. .. .,
~

q: .. '"0 0 nI. B.as.c 'l' 'l' 1 ] 'l'
it ~ ~ :;j '" 1; ~~ ·"' ::E ::E '" 0 z

0.0%

OSl OedcatodT"",-" 1AlCLEC. SWBT 70%

l
No of # Missed % MisSlid %Missed
Orders > 30 Davs > 30 Days >30088 60% ~:0 0 nI. 00% Base < 30 ,.

!0 0 nI. 00% Base < 30- ; 50%

0 0 nI. 00't. Base C3C ~

0 0 "'. 00% Base < 3Q.
40% ~BT ".

0 0 nla 00% Base<30 : 30%
---+-- PJI C;~ EC~ ~ ~:

0 0 nI. 00% Base <:K) .,

I0 0 nla 8301. Base < 310 20"10
0 0 nI. 00% Base <30 ~

0 0 nI. 00% Base < 30 ~ 10%

I0 0 nIa 00% Base c3Q:
00%

0 0 nIa 00"10 Base < 34

~
.,

l\l q: ., ., .. q:
~

..
i ~

~ 1 'l' 'l' 'l'
0 0 nI. 0.0% 8ue<

~ l;' :;j .. a. ~ ~of ~ · 0" " '" z
nI. 1.1°/j

"p" ..,ij ",'"".;_",.,;".,I"""'-'!"l·j·!'I*,·,,,,,,,,"'J·. ..... ,.r
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

St, Loui"

--'--SWBT!
_AJICLECs

..... _. SWBT ~

--+--- All CLECs :

I
I

900%

800%

700%

600°/,

500%

4QO-Jo

300%

200"1.

100%

o0% +-.....--+-~>_ ....-o___+-...._4>_...........~....

ql

~

100%

6000%

o0% ...-.--+--<t-...- ....-.>-....~o___+- ...._4.,
'l'
-Il..

5000%

4000%

3000%

2000%

1000%

1000%,------------------,

900%

800%

700'/0

800%

500%

400%

300%

200%

200%

100%

00% +--6-_-6-....-6-+_~_+_~_+__4

i

10000% f
90 00%

8000%

7000%

1000% .,------­

900%

800%

700%

600%

500%

400%

300%

1000% .,------------------,
Z-Value

Base < 3i> ;j
Base <~) ~;
Base <»
8.$1<30) :

Base < 3'> :
Base<3'} •

Base < 30
Base < 30
8810<

B.... <

Base <

Z-Value

Base<~ ,:
Base <30 :

Base <~:~
Base<3t> i

Base <:;0 }

Base<~ ;'

Base <

Basec

Base <
Base <

Base <

Z-Value

Base < 30;;
Base<W:

Base<~

Base<~

Base <:,0

Bass <~

Base < 31>

Base < 30':.
8ase<~ :"

Base<30 :

Base <30 :
Base.,JO :

z-v..,.

Base < 300 <,

Base < 3tt .j

Base <50 .
Base <:,:0 :.

Base<~l

Base<:;1') :

Base < 30
Base <30

Base < 30
Baae<~ ~

8ase < 3:0 .:
aMe<Sl}

00%
00%

00%
00%

00%

00%

00%

00%

00%
00%
00%
0.0%

00%
00%

00"1.

oO°Jc,
00%
00%

00%
00%

00%
00%

00"1.
0.0

00%

00%

00%
00'10

00%

00%

00%

00%

00%

00%

00%

O.

00'10
00'10

00%

00%

00%
00%

SWBT
% Missed
>30

SWBT
% Missed

> 30 Do •

SWBT
% Mi._
,. 30 Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Channel (23B)

%Misse~

> 30 DayS

% Missed
)I 30 Da s

~.Uiss.d

>30 $

o nla

o
o
o
o
o
o
o
o
o
o
o
o

nla

nla

o nla

o nla

o nla
o nla

o nla

o nla

o nI.
o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nI.
o nla

o nla

o nla

o nla

o nla

o nla

Subtenling Channel (10)

Subtend

# Missed

> 30 Days

MCLEes

# Missed
,. 30 Da s

AlICLECs

o
o
o
o
o
o
o
o
o
o
o
o
o

No of
Ordo",

No of
O,dor$

Fel>-Il$

Mar-at.

Apr-98 :
May-ge:
Jun-M.
Jul-ge: I

Aug-98

Sep-88

0Cl-9$

Nov-9$,

Ooc-9$

Apr-98

May-98

Jun-i8

JuI-QlI

A&Jg-98

Sep-98

Ocl-&8 I

Nov-sa
Dec-98

Jan

F_
Mar-9&
Apr-Il$ !

May-ll$ ,

Jun-ll$

Jul-9I>

A&Jg-9~

Sep-9I>

Oct-at

Nov"­
Dec-ge:

Jan

12Uo.T
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent SWBT Caused Missed Due Dates> 30 Days

DS3 Dedicaled Transport

All GLEGs SWBT 1000%

No. of # Missed % Missed % Missed Z-Value SOO%
Orders > 30 Days > 30 Days > 30 Days /:'

~l 800%
Feb-Ga 0 0 nJa nfa Base < 301:(

Mar-9S- 0 0 n1a 0.0% Base < 30 70.0%

Apr-9S- 0 0 nfa 00% Base < 30 600%

May-SS- 0 0 n1a 0.0% Base < 30 50.0%
Jun-98 0 0 n1a 00% Base < 3C ----- -SWBT)

Jul-Sa 0 0 nfa 0.0% Base <30
400% --+-- All CLECs

Aug-S8 0 0 nfa 0.0% Base < 30 30.0%

Sep-98 0 0 nfa nfa Base < 30 20.0%

Oct-98 0 0 nfa 0.0% Base < 30 I 100%
Nov-S8 0 0 nla 0.0% Base < 30 :.

Dec-9a 0 0 nfa 0.0% Base < 30 ~
00%

'" '" '" '" '" '" '" '" '" '" '" m
Jan$ 0 0 nfa 0.0% Base < 30 ~

m m q> '% ~ q> q> q> q> q> q>
o!. o!. ,., m Q. 13 1; " c

" '" Q.

'" " " " " " '"u.. ::;; « ::;; ..., ...,
« en 0 z 0 ...,

0 0 nfa

Dark Fiber

All GLEGs SWBT 10000%

No of # Missed % Missed % Missed Z-Value 9000%
Orders > 30 Days > 30 Days > 30 Days

8000%
Feb-ge 0 0 nfa nfa Base < 30

Mar-96 0 0 nfa 00% Base < 30 7000%

Apr-ge 0 0 nla 0.0% Base < 30 60.00%

May-9lS I 0 0 nfa 0.0% Base < 30 5000%
Jun-9lS ; 0 0 nfa 00% Base < 30 - -. - - -SWBT

Jul-96 : 0 0 nfa 00% Base <30
4000% ,--+-- All CLECs

Aug-9lS ; 0 0 nfa 00% Base < 30 3000%

Sep-90 0 0 n1a nfa Base < 30 2000%

Oct-9a 0 0 n1a 0.0% Base < 30 10.00%
Nov-9S' 0 0 n1a 00% Base < 30

Dec-98 0 0 n1a 00% Base < 30
000%

'" '" '" '" '" 00 00 '" '" '" 00 m
Jan-99 0 0 nfa 0.0% Blilse <30 '" ~ ~ q> q> q> q> q> q> '" q> q>.. ,., c '5 m c. 13 > " "" '" Q.

'" " :> ., 0 " '"u.. ::;; « ::;; .., .., « (f) 0 Z 0 ...,
12 Mo. Tolal 0 0 n1a 0.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

St. Louis

Percent Missed Due Dates Due to Lack of Facilities

8.0 dB Looo With Test Access
Measurement I All CLECs SWBT 0.4%

No. 60 No. of # Missed % Missed % Missed Z-Value
0.4%

Orders Due Detes Due Dates Due Dates
,

Feb-98 0 0 n/a 0.2% Base < 30 0.3% .. .
Mar-98 0 0 nla 0.3% Base < 30 ,-- .'

0.3% . -Apr-98 0 0 nla 0.2% Base < 30 .. -
May-98 0 0 nla 0.2% Base < 30 ~-- -.. ........... .-.0.2%

I~~~~~csiJun-98 0 0 nla 0.2% Base < 30

Jul-98 0 0 nla 0.2% Base < 30 0.2%

Aug-98 0 0 nla 0.2% Base < 30
0.1%

5ep-98 0 0 nla 0.3% Base < 30

0cI-98 0 0 nla 0.3% Base < 30 0.1%

No¥-98 0 0 nla 0.3% Base < 30
0.0%

Dec-98 0 0 nla 0.4% Base < 30

i
<Xl <Xl <Xl <Xl '" <Xl '" <Xl '" '" '"Jan-99 0 0 nla 0.2% Base < 30 ~ ~ q> q> q> q> q> 8 q> ] q>,. c: "5 '" 5t > c:OJ

~ i ::>
~ ~ OJ

I 12 Mo. Total~1
... ::I .., ..,

Ul ..,
0 0 nla' 0.2%

ni.············•••··•••••• ••.•••.••
8.0 dB Looo Without Test Access

All CLECs SWBT 100.0%

,iii
No. of # Missed % Missed % Missed Z-Value 90.0%
Ordlllll Due Dates Due Dates Due Dates

80.0%
Fab-98 0 #REF! nla

Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%

1~A1ICLECsIJun-98 2 0 0.0% No
40.0%

Jul-98 1 0 0.0% Analogous

Aug-98 0 0 nla 5eNica 30.0%

Sep-98 0 0 nla 20.0%

0cI-98 0 0 nla 10.0%
NoII-98 0 0 nla

0.0%
Dec-98 0 0 nla

~ '" ~
<Xl '" ~ '" <Xl <Xl '" '" Ol

Jan-99 0 0 nla ~ t q> q> q> q> q> q> q>
i c: "5 '" ! g ~ ~

c:OJ
~ OJ ::> .., ::> OJ

I 12 Mo. TotalII 31 01 0.0%1 F"
... ::I ::I .., 0< ..,

.· •.·.··'·i. 5.0 dB L.oao With Test AccessI' .••..•.. 'i
All CLECs SWBT 0.4%

I No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 0.3% .

"
Feb-98 0 0 nla 0.1% Base < 30 ", .
Mar-98 0 0 nla 0.3% Base < 30

0.3% ,--
Apr-98 0 0 nla 0.2% Base < 30 0.2%
May-98 0 0 nla 0.0% Base < 30 .

1~~~~:ECsIJun-98 0 0 nla 0.0% Base < 30 0.2%
,
.'

Jul-98 0 0 nla 0.0% Base < 30 ' -
Aug-98 0 0 nla 0.0% Base < 30 0.1% :
Sep-98 0 0 nla 0.1% Basa < 30

0cI-98 0 0 nla 0.3% Base < 30 0.1% , .,.
NoY-98 0 0 nla 0.0% Base < 30 . ..
Dec-98 0 0 nla 0.2% Base < 30

0.0%
<Xl <Xl <Xl <Xl '" '" <Xl '" <Xl '" '" ~Jan-99 0 0 n/a 0.0% Base < 30
q> ~ ~ t q> q> q> q> ~ q> q>
i c: "5 '" 5t (5

>
~

c:..
~ ~

::> .., ::> ~ OJ

I 12 Mo. Totall.l 01 01 nlal 0.1%1
... ::I .., 0< en ..,

5.0 dB Looo Without Test Access
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dales Due Dales Due Dates

80.0%
Feb-98 0 0 nla

Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla SO.O%

1~A11 CLECsIJun-98 0 0 nla No
40.0%

Jul-98 0 0 nla Analogous

Aug-98 0 0 n/a SeNica 30.0%

Sep-98 0 0 nla 20.0%

0cI-98 0 0 nla 10.0%
NoY-98 0 0 nla

0.0%
Dec-98 0 0 nla

~
<Xl '" <Xl <Xl '" ~ ~ '" ~ '" ~Jan-99 0 0 nla ~ ~ q> q> q> 8 q>

.0 ,. c: "5 '" 5t >
~

c:.. ~ ~ .. ::> .., ::> 0 OJ

I 12 Mo. Total [I 01 01 n/al I ... ::I .., « en Z ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 1999

St. Louis

Percent Missed Due DatIls Due to Lack rI Facilities

BRI Loco with Test Access
Measurement I, All CLECs SWBT 0.6%

No. 60 r No. of # Missed % Missed % Missed Z-Value :,
\' Ordll/$ Due Dates Due Dates Due Dates 0.5% "

"
FetHl8 0 0 n/a 0.5% Base < 30

..
Mar-98 0 0 nla 0.0% Base < 30 0.4% ~,
Apr-98 0 0 nla 0.0% Base < 30
May-98 0 0 nla 0.0% Base < 30 0.3%
Jun-98 0 0 nla 0.0% Base < 30 1~:~;~CsIJul-98 0 0 nla 0.0% Base < 30 0.2%
Aug-98 0 0 nla 0.0% Base < 30

Sep-98' 0 0 n/a 0.0% Base < 30
0.1%

Oct-98\ 0 0 nla 0.0% Base < 30
Nov-98 0 0 nla 0.0% Base < 30

0.0%
Dec-98 0 0 nla 0.6% Base < 30

~
CD CD CD CD CD CD CD

~
~ ~ l\lJan-99 0 0 n/a 0.0% Base < 30 ~ ~ 'l' 'l' 'l' 'l' 'l'

~
>0 c: "3 '" 2- ~ ~

c:..
~ ! ::J ... ~

..,. 01 01 nlal ~.1~li
~ ... en ...

ISDN BRI Port
All ClECs SWBT 0.6%

No. of # Missed % Missed % Missed Z-Value '.
Orders Due Dates Due Dates Due Dates 0.5% '.' .

Feb-98 0 0 nla 0.5% Base < 30
..

Mar-98 0 0 nle 0.0% Base < 30 0.4%
Apr-98 0 0 nle 0.0% Base < 30

May-98 0 0 nla 0.0% Base < 30 0.3%

1~~~;:eCsIJun-98 0 0 nla 0.0% Base < 30
Jul-98 0 0 nla 0.0% Base < 30 0.2%

Aug-98 0 0 nla 0.0% Base < 30
Sep-98 0 0 nla 0.0% Base < 30 0.1%
0Ct-98 0 0 nla 0.0% Base < 30
NoY-98 0 0 nla 0.0% Base < 30

0.0%
Dec-98 0 0 nla 0.6% Base < 30

~
CD CD CD CD CD CD CD

~ I
CD '"Jan-99· 0 0 nla 0.0% Base < 30 ~ i 'l' 'l' 'l' 'l' 'l' 'l' 'l'

~
>0 c: "3 '" Q. g ~

c:
~ ~

::J ... ~
.. ..

I 12 MD. TDlaIII 01 01 nlal 0.1%1
::?::::::~:ici: ... en ...

,.....,,·,1 DS1 Loco With Test Access
.1 AIiCLECs SWBT 100.0%

•••• i+ No. of # Missed % Missed % Missed Z-Velue 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 0 0 nla 0.0% Base < 30
Mar-98 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

May-98 1 0 0.0% 0.0% Base < 30 50.0%

1~~~;:eCsIJun-98 0 0 nla 0.0% Base < 30
40.0%

Jul-98 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base < 30 30.0%

Sep-98 0 0 nla 0.0% Base < 30 20.0%

Oct-98 0 0 nla 0.0% Base < 30 10.0%
Noll-98 0 0 nla 0.0% Bese < 30

0.0%
Dec-98 0 0 nla 0.0% Base < 30

I
CD CD CD CD CD CD

~
CD

~
CD '"Jan-99 0 0 nle 0.0% Base < 30 ~ ~ 'l' 'l' ~

'l' 8 'l' 'l'
>0 c: '" ~

>
~

c:..
~ .. ::J ::J ~ ..

I 12 Mo. TOlal!! 11 01 0.0%' 0.0%1
~ ~ ... ... < ...

+" OS1 Dedicated Trensoort
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dales

80.0%
FetHl8 0 0 nla 0.0% Base < 30
Mar-98 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
!"'-"SWBT IJun-98 a a nI. 0.0% Base < 30

40.0%
Jul-98 0 0 nla 0.0% Base < 30

__AlICLECs

Aug-98 0 0 nla 0.0% Base < 30 30.0%

Sep-98 0 0 nla 0.0% Base < 30 20.0%

Oct-98 0 0 nla 0.0% Base < 30 10.0%
NDII-98 0 0 nle 0.0% Base < 30

0.0%
Dec-98 0 0 nla 0.0% Base < 30 CD CD CD CD CD CD CD CD CD CD CD '"Jan-99 0 0 nla 0.0% Base < 30 'l' '" ~ 'l' 'l' 'l' 'l' 'l' 8 ~

'l' 'l'
11 ! >0 c: "3 '" 2- ~

c:
~ .. ::J ... ::J ..

I 12 MD. TOlall1 01 01 nlal 0.0%1
u.. ~ ... < en z ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

St. Louis

Percent Missed Due Dates Due to Lack of Facilities

Subtending Channel (23B)

lMea:~.r:enll All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dales Due Dates Due Dates

80.0%
Feb-98 0 0 nla 0.0% Base < 30

Mer-98 0 0 n/a 0.0% Base < 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%
Mey-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 nla 0.0% Base < 30 1~~~~~CsIJul-98 0 0 nla 0.0% Base < 30

40.0%

Aug-98 0 0 nla 0.0% Bese < 30 30.0%

Sep-98 0 0 nla 0.0% Base < 30 20.0%
0Cl-98 0 0 nla 0.0% Bue < 30 10.0%
No...e8 0 0 nla 0.0% Base < 30
Dec-98 0 0 nla 0.0% Base < 30

0.0%

J ~
00 00 ql ql ql ql 00 ql

~
'"Jan-99 0 0 nla

o.o~
~ q> q> q>

>- c '3 ! ! 8 :> c
! ~ .. ::> ~ ..

..
~ .. .. ..

0 0 nla 0.0%

SUblending Channel /1 D)
100.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dales Due Dates Due Dales

80.0%
Feb-98 0 0 nla 0.0% Bue< 30
Mer-98 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

Mey-98 0 0 nla 0.0% Base < 30 50.0%

'......SWBT IJun-98 0 0 nla 0.0% Base < 30
40.0%

Jul-98 0 0 nla 0.0% Base < 30 ~AIICLECs

Aug-98 0 0 nla 0.0% Bese< 30 30.0%

S8p-98 0 0 nJa 0.0% Base < 30 20.0%
0Cl-98 0 0 nla 0.0% Bese < 30 10.0%
N0Y-98 0 0 nla 0.0% Base < 30
Dec-98 0 0 nla 0.0% Base < 30

0.0%
00 .. .. 00 ql ..

~
.. .. .. ..

~Jan-99 0 0 nla 0.0% Base < 30 , q> ~ '" q>
~

q> ~
q> q>

~
~ >- c ! ! ~ ~

c..
~ .. ::> 8 ..

I 12 Mo. TotalM 01 01 nla' 0.0%1
~ ~ .. .. ..

I'.·,··· •
' .. Analog Trunk Port

All CLECs SWBT 0.4%

No. of # Missed % Missed % Missed Z-Value
Orders Cue Dales Due Dates Due Dales 0.3%

"'.Feb-98 0 0 nla 0.1% Base < 30 ' ,
0.3% ,

Mer-98 0 0 nla 0.3% Bue < 30
Apr-98 0 0 nla 0.2% Bese < 30 0.2%

Mey-98 0 0 nla 0.0% Base < 30
,

Jun-98 0 0 nla 0.0% Base < 30 0.2% I····· 'SWBT sl"
Jul-98 0 0 n/a 0.0% Base < 30 ' . ~AIICLECs

Aug-98 0 0 nla 0.0% Base < 30 0.1%

S8p-98 0 0 nla 0.1% Base < 30

0Cl-98 0 0 nla 0.3% Base < 30 0.1% ..
No...e8 0 0 nla 0.0% Base < 30 : "

"
Dec-98 0 0 nla 0.2% Base < 30

0.0%

l\l 00 .. .. 00 .. .. .. .. .. .. '"Jan-99 0 0 nla 0.0% Base < 30 ~ '" t 'l' q> 'l' 'l' 'l' 'l' 'l' q>
.Q ~ c '3 '" Q. g >

~
c

If
..

~ ~
::> ::> eX ~ ..

I 12Mo. TotalII 01 01 nlal 0.1%1 ..... . i ~ .. .. c ..
.1\ \< Subtendina Dlaltal DIrect Combination Trunks

All CLECs SWBT 0.4%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dalas Due Dales 0.3%

"
"Feb-98 0 0 nla 0.1% Base < 30 .,

0.3% ,
Mer-98 0 0 nla 0.3% Base < 30
Apr-98 0 0 nla 0.2% Base < 30 0.2%

Mey-98 0 0 nla 0.0% Base < 30
,

Jun-98 0 0 nla 0.0% Base < 30 0.2% " 1~~~~~CsIJul-98 0 0 nla 0.0% Base < 30
.,

Aug-98 0 0 nla 0.0% Base < 30 0.1% .
Sep-98 0 0 nla 0.1% Bese< 30
0Cl-98 0 0 nla 0.3% Base < 30 0.1% , .
NoY-98 0 0 nla 0.0% Base < 30 "

"
Dec-98 0 0 n/a 0.2% Base < 30

0.0%

~
.. .. .. .. .. .. ..

~
.. ..

~Jan-99 0 0 nla 0.0% Base < 30 ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l'
il I c '3 '" i" g ~ ~! ~ ::> .. ::> ..

I 12 Mo. Total II 01 01 nlal 0.1%1
u. .. C en ..
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
AIiCLECs SWBT 1000%

No of # Missed % Missed % Missed Z·Value 90.0%
Orders Due Dates Due Dales Due Dates

Feb-98 0 0 nfa Base < 30
80.0%

nla

Mar-98 0 0 nla 00% Base < 30 700%

Apr-98 0 0 nfa 0.0% Base < 311 600%

May-98 0 0 nla 00% Base < 30 500%
Jun-98 0 0 nla 00% Base < 30 (---SWBT

Jul-9& 0 0 nfa 0.0% Base <30
400% ---+-- All CLECs

-~- --- ---
Aug-9& 0 0 nfa 0.0% Base < 30 300%

5ep-9& 0 0 nfa n/a Base < 30 200%
Oct-9& 0 0 nfa 00% Base < 30 100%
Nov-9! 0 0 nfa 00% Base < 30

Dec-9! : 0 0 nla 0.0% Base < 30
00%

~ '" '" '" '" '" '" '" a> a> '" m
Jan~ 0 0 nfa 0.0% Base <30 ~ ~ "I "I "I "I "I ~

"I "I "I
.0 ,.,

" :; m Q. 1; 0 "Ql .. Q. .. " ...., " Ql 0 Ql ~
LL ::;; « ::;; ...., « (f) z 0 ....,

0 0 nfa 0.0

Dark Fiber
All CLECs SWBT 1000%

No of # Missed % Missed % Missed Z·Value 90.0%
Orders Due Dates Due Dates Due Dates

800%
Feb-9& 0 0 nfa nfa Base <30

Mar-9& 0 0 nfa 0.0% Base < 30 70.0%

Apr-9& 0 0 nfa 00% Base <30 600%

May-ge 0 0 nla 00% Base < 30 500%
Jun-gs 0 0 nfa 00% Base < 30 - - - - - -SWBT

Jul-9& 0 0 00% Base < 30
40.0% --+--All CLECsn/a

Aug-9& 0 0 nfa 0.0% Base < 3~ 300%

Sep-96 0 0 nfa n/a Base < 3C 20.0%

Ocl-96 0 0 nfa 0.0% Base <3a 100%
Nov-96 0 0 nla 0.0% Base < 3~

Dec-96 0 0 nla 0.0% Base < 3·:l
00%

'" ~ '" '" '" '" '" '" '" a> '" ~Jan-99 0 0 nla 0.0% Base < 3~ "I "I "I "I "I "I "I t "I "I
.0 li. ~ " ~

m Q. 1; 0
Ql ..

" " Ql 0 Ql
~LL ::;; « ::;; ...., « (f) z 0

12 Mo. Tote! 0 0 nfa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

SL Louis

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

a.o dB Loco With Test Access

I~~.:ent[ AIlCLECs SWBT 10.0%

# Missed Number Percent Percent Z-Value 9.0%
Due Dates > 30 Days > 30 Days > 30 Days :'

Feb-9a 0 nla 4.9% Base < 30
a.O%

0 . "
7.0% , ' .

Mar-9a 0 0 n/a 5.5% Base < 30
, ......... ,

Apr-98 0 0 nla 6.6% Base < 30 6.0%
" .May-98 0 0 nla 6.7% Base < 30 .'

,

5.0% .. , .', "

I~:v~csiJun-9a 0 0 nla 9.0% Base < 30 , ,
Jul-98 0 0 nla 4.2% Base < 30

4.0%

Aug-9a 0 0 nla 5.8% Base < 30 3.0%

5ep-9a a a nla 4.9% Base < 30 2.0%

0Ct-98 a a nla 7.3% Base < 30 1.0%
Nov-98 a 0 nla 4.3% Base < 30

0.0%
Dec-98 a a nla 7.9% Base < 30 GO GO GO GO GO

~ ~
GO GO

~
GO 8,l

Jan-99 a a nla ::::. " '! ~ t " " " "~
c:: '3 Cl Q. 8 ~ ~

c::as
~ :J ::J .. ::J ., as

•.~-
~ .. 0( 1Il ..

a a nla

8.0 dB looD Without Test Access

. '''''H...
All CLECs SWBT 100.0%

Number Percent Percent Z-Value 90.0%
> 30 Daw > 30 Daw > 30Daw

ao.O%
Feb-98 a a nla

Mar-98 a a nla 70.0%

Apr-9S a a nla 60.0%

May-9S a 0 nla 50.0%

I~AIICLECsIJun-98 a a nla No
40.0%

Jul-9a 0 a nla Analogous

Aug-98 a a nla SeNC8 30.0%

5ep-98 a a nla 20.0%

OCt-9S a a nla 10.0%
Nov-98 a a nla

0.0%
Dec-98 a a nla

~
GO GO

~
GO GO GO GO GO GO GO '"Jan-99 a a nla ~ ~ " ~ " 1 " i " ~

~
,.. c:: '" 8 ~CD

~ CD ::J ::J as

I 12 Mo. TotalII a I a I nlal I II. ~ ~ .. .. 0( 1Il ..
U< .:'1<.: 5.0 dB looD With Tesl Access

All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 DaYS >30D8\Ill > 30 Daw

80.0%
Feb-9S a a nla 0.0% Base < 30

Mar-9S a a nla 0.0% Base < 30 70.0%

Apr-9S a a nla 0.0% Base < 30 60.0%

May-98 a a nla n/a Base < 30 50.0%
Jun-98 a a nla nla Base < 30

40.0% 1~~~~:eCsIJul-9a a a n/a nla Base < 30
Aug-98 a a nla nla Base < 30 30.0%

5ep-98 a a nla 0.0% Base < 30 20.0%

OCt-9S a a nla 0.0% Base < 30 10.0%
N0Y-98 a a nle nla Base < 30

0.0%
Dec-98 a a nla 0.0% Base < 30

~
GO GO GO GO GO GO GO GO co co '"Jan-99 a a nla n/a Base < 30 '! '! 'l' 'l' 'l' 'l' " g 'l' 'l' 'l'

~
,.. c:: '3 Cl Q. >

~
c::CD Q. :J ::J .. ::J .,

~ as

I 12 Mo. TotalII 01 01 nlal 0.0%1
~ 0( .. 0( 1Il ..

... :'1< •••••

5.0 dB looD Without Test Access
AIlCLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
... Due Dates > 30 Days > 30 Days > 30 Days

Feb-98
ao.O%a a nla

Mar-9a a a nla 70.0%

Apr-9a a a nla 60.0%

May-9S a a nla 50.0%
Jun-9a a a nla No

40.0% I~AIICLECsIJul-98 a a nla Analogous

Aug-9S a a nla SeNiee 30.0%

Sep-9S a a nla 20.0%

0Ct-98 a a nla 10.0%
NoII-98 a a nla

Dec-9a a a nla
0.0%

GO GO co GO GO
~

GO GO GO GO GO '"Jan-99 a a nla l ~ ~ 'l' 'l' 'l' 'l' 'l' i 'l' 'l',.. c:: '3 Cl g- 8 ~
c::CD

~ :I ::J ::J as

I 12 Mo. Totaln a I a I nla! I ~ .. .. 0( 1Il ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

BRI Loop with Test Access
100.0%IMea:.r:entl

AIiCLECs SWBT
# Missed Number Percent Percent Z-Value 90.0%
Due Dates >3ODaw > 30 Days >30Daw

80.0%
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla nle Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

May-98 0 0 nle nla Base < 30 50.0%
Jun-98 0 0 nla nle Base < 30

40.0% 1~~~~~CsIJul-98 0 0 nla nla Base < 30

Aug-9S 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Bese< 30 20.0%

0Cl-98 0 0 nle nla Base < 30 10.0%
NoY-98 0 0 nla nla Base < 30

Dec-98 0 0 nla 0.0% Base < 30
0.0%

CD

~
CD CD :l,l CD CD

~
CD

I
CD &lJan-9g 0 0 nla nla Base < 30 q> ~ t q> q> 8 '1'

~
c 'S '" ! ~

c• ~ ~ ~
::l .., ::l co

•
01 01 nlal .. 0.0%1

.., « ..,

ISDN BRI Port
i./ All CLECs SWBT 100.0%

1':( # Missed Number Percent Percent Z-Value 90.0%
//(i Due Dates >30Daw >3ODaw > 30 Days

80.0%
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-9S 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%

1~~~~:eCsIJun-9S 0 0 nla nla Base < 30
40.0%

Jul-9S 0 0 nla nla Base < 30

Aug-98 0 0 nla nla Bese< 30 30.0%

Sep-9S 0 0 nla nla Base < 30 20.0%

0Cl-98 0 0 nla nla Base < 30 10.0%
NoIMlB 0 0 nla nla B.. <30

Dec-98 0 0 nla 0.0% Base < 30
0.0%

I
CD CD CD CD CD

~ 1~
CD :l,l '"Jan-99 0 0 nla nla

B.

~ ~ t '1' ~ i q>
c '" ~

c
~ ~ ~

::l .., .i co

I 12 Mo. Totell·:1 01 01 nlal 0.0%1
.., ..,

DS1 Loop With Test Access
100.0%All CLECs SWBT

>
# Missed Number Percent Percent Z-Value 90.0%

Due Dales > 30 Days >3ODaw > 30 Days
So.o%

Feb-98 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-9S 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%

1~~~~:eCsIJun-98 0 0 n/a nla Base < 30
40.0%

Jul-9S 0 0 nla nla Base < 30

Aug-98 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Bese< 30 20.0%

OCl-9S 0 0 nla nla Base < 30 10.0%
Noll-9S 0 0 nla nla Base < 30

oec-9S 0 0 nla nla Base < 30
0.0%

:l,l CD CD CD CD CD CD CD CD :l,l CD &lJan-9g 0 0 nla nla Base < 30 ~ ~ '1' q> q> q> q> q> '1'
.c >- c 'S '" ! g ~ ~

c
If ~ ~ co ::l .., ::l co

I 12 Mo. TotalII 01 01 nI.! nlal
~

.., « ..,
:. i/

DS1 Dedicated Transpor1
100.0%All CLECs SWBT

rrii # Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Daw >30Daw > 30 Days

SO.O%
Feb-98 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-9S 0 0 nla nla Base < 30 60.0%

May-98 0 0 n/a nla Base < 30 50.0% I···· ..SWBT IJun-9S 0 0 nla nla Base < 30

Jul-9S 0 0 nla nla Base < 30
40.0% --+-- All CLECs

Aug-9S 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%
OCl-9S 0 0 nla n/a Base < 30 10.0%
NoII-9S 0 0 nla nla Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

CD CD CD :l,l CD CD CD CD CD CD CD '"Jan-99 0 0 nla nla Base < 30 •• q> ~ ~ '1' q> q> t q> q> q> '1'
~

>- c 'S '" g ~ ~
cco Co

~
::l .., ::l ..

I 12 Mo. Tota,,1 01 01 nlal n/al
:::E « .., « (/J ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

St. Louis

Percent Mined Due Dates Due to Lack of Facilities> 30 Days

Subtendina Channel (23B)

l~~entl All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Oates > 30 Days > 30 Days >30 Days

80.0%
Feb-98 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%
May-98 0 0 nla nla Base < 30 50.0%
Jun-98 0 0 nla nla Base < 30 1~::~~CsIJul-98 0 0 nla nla Base < 30

40.0%

Aug-9S 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%
Oct-9S 0 0 nla nla Base < 30 10.0%
NoY-98 0 0 nla nla Base < 30

0ec-98 0 0 nla nla Base<3O
0.0%

l\l GO GO l\l GO GO GO GO GO GO l\l '"Jan-99" 0 0 nla nla Base < 30 '2 '2 q> ; q> t 8 q> q>

~
>- c: '" ~ ~

c:
i CL !I ::J

~ Jl CD

I 12 Mo. Total I" < ... ... ...
0 0 nla nla

iiii""".i'ilpi"':' 'i"'i'i SUbtendlna Channel (10)
100.0%

••'.:::i,.i:i.i':PI·i
All CLECs SWBT

# Missed Number Percent Percent Z-Value 90.0%.,
".'

Due Dates > 30 Dava > 30 Days >3ODays
So.o%

Feb-98 0 0 nla nla Base < 30

Mar-9S 0 0 nla nla Base < 30 70.0%

Apr-9S 0 0 nla nla Base < 30 60.0%

May-9S 0 0 nla nla Base < 30 SO.O%
Jun-9S 0 0 nla nla Base < 30

40.0% 1~~~~~CsIJul-9S 0 0 nla nla Base < 30

Aug-98 0 0 nla nla Base < 30 30.0%

Sep-9S 0 0 nla nla Base < 30 20.0%

Oct-98 0 0 nla nla Base < 30 10.0%
Nov-llS 0 0 nla nla Base < 30
Oec-9S, 0 0 nla nla Base < 30

0.0%
GO GO GO GO GO GO GO GO GO l\l GO '"Jan-99' 0 0 nla nla

B~.~:l
q> ~ ~ q> q> q> q> q> q> 'l' 'l'

~
>- c: '5 '" ! g >

~
c:

!I ~ CD ::J ... ~ ~ CD

I 12 Mo. TotalII 01 01 nlal nlal
~ ... ...

Analoa TNnk Port
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Dava > 30 Dava > 30 Days

80.0%
Feb-9S 0 0 nil 0.0% Base < 30

Mar-9S 0 0 nla 0.0% Base < 30 70.0%

Apr-9S 0 0 nla 0.0% Base < 30 60.0%

May-9S 0 0 n/a nla Base < 30 50.0%
Jun-9S 0 0 nla n/a Base < 30 1~~~:ECsIJul-98 0 0 nla nla Base < 30

40.0%

Aug-9S 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla 0.0% Base < 30 20.0%

Oct-98 0 0 nla 0.0% Base < 30 10.0%
NoY-98 0 0 nla nla Base < 30

0ec-98 0 0 nla 0.0% Base < 30
0.0%

l\l GO GO GO GO GO GO GO GO GO GO
~Jan-99 0 0 nla nla Base < 30 '2 '2 'l' 'l' 'l' 'l' 'l' 8 'l' 'l'

.Q >- c: :; '" CL >
~

c:
CD CD

~ CD ::J ... ~
CD ~ CD

I 12 Mo. TotalU 01 01 nlal 0.0%' "
u. ~ ~ ... <Jl ...

Subtendlng Digital Direct Combination TNnka
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Dava > 30 Days > 30 Days

SO.O%
Feb-98 0 0 nil 0.0% Base < 30

Mar-9S 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 nil 0.0% Base < 30 60.0%

May-9S 0 0 nla n/a Base < 30 50.0%
Jun-98 0 0 nla nla Base < 30 1~~~~~CsIJul-9S 0 0 nil n/a Base < 30

40.0%

Aug-98 0 0 nil nla Base < 30 30.0%

Sep-9S 0 0 nla 0.0% Base < 30 20.0%
Oct-98 0 0 nla 0.0% Base < 30 10.0%
NoY-98 0 0 nla n/a Base < 30

Dec-98 0 0 nla 0.0% Base < 30
0.0%

GO GO GO GO GO GO GO GO GO GO l\l ~Jan-99 0 0 nla nla Base < 30
~

~ ~ 't q> ; 'l' '" B
q>

c: '" 2- ~ ~
c:CD

~ CD ::J ... ~
CD

I 12 Mo. Tatal I' 01 01 nlal 0.0%1 n, ~ ~ ... <Jl ...
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

DS3 Dedicated Transport
AIiCLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

J
Feb-9ll 0 n/a

80.0%
0 n/a Base < 3C .

Mar-9ll., 0 0 n/a n/a Base < 3C =:: 700%

Apr-9lli 0 0 n/a nla Base < 3C ;;1 600%

May-9ll i 0 0 n/a nla Base < 30 ;1
500%

Jun·gs 0 0 n/a n/a Base < 30 II l------SWBT

Jul-9ll , 0 0 n/a n/a
400% --+-- All CLECsBase < 30

Aug-9ll i 0 0 n/a n/a Base <30 f 300%
~:l

Sep-9B' 0 0 n/a n/a Base < 30 ;"' 200%,
Base < 3D :jOcl-98: 0 0 nla n/a

10.0%
Nov-98 , 0 0 n/a n/a Base <30

Dec-98 i 0 0 n/a n/a Base < 3D 00%
co co

~
co co co co co co co co &,lJan.99 i 0 0 n/a n/a Base < 3D 'l' ~ 'l' 'l' ~ 'l' q>

~
q> q>

.D >- c: '" 0- ~ U c:

" " 0-

" '" '" '"
.,

~ "u. :; « :; .., ..,
« (J) 0 z ..,

0 0 nJa

Dark Fiber
AIiCLECs SWBT 1000%

# Missed Number Percenl Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

"

;! 80.0%
Feb-98 . 0 0 n/a n/a Base < 30 m
Mar-9ll· 0 0 nJa n/a Base < 3C ~ 700%

Apr-9ll 0 0 nJa n/a Base < 3C ~ 60.0%

May-9ll ~ 0 0 nJa n/a Base < 30 .: 500%
Jun-98 ' 0 0 nJa n/a Base < 30 ~

.; 40.0%
Jul-98 ' 0 0 nJa n/a Base < 30 ,

Aug·98 0 0 nJa n/a Base < 30 " 300%

Sep-98 0 0 nla n/a Base <30 200%
Ocl-9ll 0 0 n/a nJa Base <30 100%
N0v-98 0 0 n/a nJa Base < 30

Dec-9ll 0 0 nla nJa Base < 30
00%

co co co co co ll) co ll) co co co '"Jan-9Sl 0 0 n/a nJa Base < 30 'l' ~ '" q> 'l' q>
~

'l' 'l' 'l'
.D "- >- c:

~ '" 0- ~
U c:

"
(1\ 0- " '" :> "

.,
~u. ::;;: « :; .., « (J) 0 z 0

12 Mo. Total 0 n/a nJa
':""";':"',';'_.._,.1''''''>' __
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

8.0 dB Loop With Test Access
All CLECs SWBT 100.0% -r-------------------,

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Deys > 90 Days 80.0%

Feb-98 0 0 nla 0.0% Base < 30
MaroS8 0 0 nla 0.0% Base < 30 70.0%

AproS8 0 0 nla 0.0% Base < 30 60.0%

May-98 0 0 niB 0.0% BBse < 30 50.0%
Jun.sB 0 0 niB 0.0% Base < 30
Jul.sB 0 0 niB 0.0% BBse < 30 40.0%

Aug.sB 0 0 niB 0.0% BBSB < 30 30.0%

S~8 0 0 nla 0.0% Base < 30 20.0%

OctoS8 0 0 nla 0.0% Base < 30 10.0%
Nov-98 0 0 niB 0.0% Base < 30
oec.sB 0 0 niB 0.0% Base < 30 0.0% ...__4~_+-..__4~....~~-+-..--4~.....,--+-..

~.JBnoS9 :_~8;;:.0:.;d;:;B;.:~=::..W=lth~out:::.:...;nI::.:~;::t~Access::;:;;;:;,::,..:-~.._B-ase--<-3-fo~:,,==:J==I=:i==i=:J==~==I=:I==~=:;=~=.,=i==1======~
All CLECs SWBT 100.0% ,....-----------------,

# Missed Number Percent Percent Z-VBlue 90.0%
)::,i' Due Dates > 90 DBYS > 90 DBYS > 90 Days 80.0%

Feb-98 0 0 niB
MaroS8 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 niB SO.O%

JunoS8 0 0 nla No 40.0%
JuloS8 0 0 niB Analogous

AugoS8 0 0 nla Ser.1CB 30.0%

S~ 0 0 niB 20.0%

Oct-98 0 0 niB 10.0%
Nov-98 0 0 niB
oec.s8 0 0 niB 0.0% ...--4~-+-........- ..........---..--4~-+---.l\l

JBn.s9' 0 0 niB IliiJiil~lli
I 12Mo.TolBl'4 01 01 niBI f' :: ..,

5.0 dB Loop With Test Access

..

Feb-98

MBr-98
Apr-98

MBy-98
JunoS8
JuloS8

Aug-98

S~8

OctoS8

NoY-98
DecoS8
JBn.s9

I 12 Mo. TotalII

# Missed
Due Dates

o
o
o
o
o
o
o
o
o
o
o
o
01

All CLECs
Number

> 90 DBYS

o
o
o
o
o
o
o
o
o
o
o
o

01

Percent
> 90 Days

niB

niB
niB
niB

niB

niB
nla

niB

niB

niB

niB

niB

niBI

SWBT
Percent

>90 DBYS
0.0%

0.0%
0.0%

niB

niB
niB

niB
0.0%

0.0%

niB

0.0%

niB

Z-ValuB

BBse< 30

Base < 30
Base < 30
Base < 30

BBse < 30

BBse< 30

BBse< 30

Base < 30
BBse< 30

Base < 30

BBse < 30
BBse< 30

.

100.0% -r------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ..-....-+-....-+-....- ........- ........-t-....

I

I--· .. ·SWBT I
--+-All CLECs

5.0 dB Loop Without Test Access
A1ICLECs SWBT

o I niBI

.

Feb-98

MIIroS8
Apr-98

MayoS8
JunoS8

Jul-98

Aug-98

S~8

OctoS8
Nov-98
DecoS8
JBn.s9

I 12 Mo. Total II

# Missed
DueDBtes

o
o
o
o
o
o
o
o
o
o
o
o

o I

Number
> 90 Days

o
o
o
o
o
o
o
o
o
o
o
o

Percent
> 90 DBYS

niB

niB
niB
niB
nla

niB

niB
niB
niB

niB
niB
niB

Percent
> 90 Days

NO

Analogous
SeNiCB

Z-VBlue

~
:;..,

271 - No. 601



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 1999

St. louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

BRI L.ooo with Test Access

I~::entl AIiCLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 DaYS > 90 Deys > 90 Days

80.0%
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 !' 60.0%

May-98 0 0 nla nla Base < 30 50.0%
Jun-98 0 0 nla nla Base < 30

40.0% 1~~~~CsIJul-98 0 0 nla nla Base < 30 '"

Aug-98 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla n/a Basa < 30·' 20.0%
0Ct-98 0 0 nla nla Base < 30 , 10.0%
Ncw-98 0 0 nla nla Base < 30

Dec-98 0 0 nla 0.0% Base < 30 ";'
0.0%

CD CD

~
CD CD

~
CD

~ I ~
CD 8,l

Jan-99 0 0 nla nla Base < 30 ,. ll' ~ ll' ll' } ll'

~
>- c '3 ! i ! c

~ ~ ~
::J CD

Br-
01 ~I nlal o.O%b

.., .., ..,
'f:liH!::!>"·

ISDN BRI Port

,je ~~ AlICLECs SWBT 100.0%

Number Percent Percent Z-Value 90.0%
>9ODaYS > 90 Days > 90 DaYS

80.0%
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%
Jun-98 0 0 nla nla Base < 30

40.0% 1~~~~CsIJul-98 0 0 nla nla Base < 30

Aug-98 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Basa< 30 20.0%

0Ct-98' 0 0 nla nla Base < 30 10.0%
NoY-98 ' 0 0 nla nla Basa< 30

Dec-98 0 0 nla 0.0% Base < 30
0.0%

~
<0 <0 <0

~
<0

~
<0 <0

~
<0 '"Jan-99 , 0 0 nla nla B_<3O ~ ~ t C\' i g ~

C\'

~
c '3 '" i c

~ ~ ~
::J ..,

~
CD

I 12 Mo. TotaIfI .'. 01 01 nlal 0.0%(' iiiii
.., ..,

'ni'i'··i". "··'i·'i DS1 Loop With Test Acceas

iii! All CLECs SWBT 100.0%

>' #Missad Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days >90 Days > 90 DaYS

80.0%
Feb-98 0 0 nla nla Basa< 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%
Jun-98 0 0 nla nla Base < 30 1~~~~~CsIJul-98 0 0 nla nla Base < 30

40.0%

Aug-98 0 0 nla nla Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%

0Ct-98 0 0 nla nla Base < 30 10.0%
NoY-ll8 0 0 nla nla Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

<0 <0 <0 <0 CD <0 CD CD <0 <0 CD 8,l
Jan-99 0 0 nla nla Base < 30 ll' ~ ; C\' C\' C\' ll' C\' ll' C\' C\'

.c >- c '3 '" ! g > ! c.. CD
~

::J .... ~ ~ CD

I 12 Mo. Total I] 01 01 nlal nlal
... :; .... ..,

",',,'
DS1 Dedicated TransDOrt

.'i'·i"
All CLECs SWBT 100.0%

#Missad Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Feb-98 0 0 nla nla Basa< 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla n/a Base < 30 60.0%

May-98 0 0 n/a nla Base < 30 50.0%
Jun-98 0 0 n/a nla Base < 30 1~~~~~CsIJul-98 0 0 nla n/a Base < 30

40.0%

Aug-98 0 0 n/a nla Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%
0Ct-98 0 0 n/a n/a Base < 30 10.0%
NoY-98 0 0 nla nla Base < 30

Dec-98 0 0 nla nla Base < 30
0.0%

i CD <0 <0 CD <0 CD <0 <0 <0
~ $Jan-99 0 0 nla nla Base < 30 ~ ; C\' C\' C\' ll' C\' ll' ll'

f c
~ '" i g i ! c

~ ::J ::J CD

.1 12 Mo. TotalII 01 01 n/al n/al
',i ... .., « CIl ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

St. louis

Percent Missed Due Dates Due to Lack eX Fadlltles > 90 Days

Subtending Channel 23BIIMeasurement [ All CLECs SWBT 100.0%

No. 60 # Missed Number Percent Percent Z-Value 90.0%
Dua Dates > 90 DaYS > 90 Davs > 90 Davs

80.0%
Feb-98 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla n/a Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%
Jun-98 0 0 nla nla Base < 30

40.0% 1~~~:eCsIJul-98 0 0 nla nla Base < 30

Aug-98 0 0 nla nla Base < 30 30.0%

Sap-98 0 0 nla nla Base < 30 20.0%

0Ct-98 0 0 nla nla Base < 30 10.0%
Nov-98 0 0 nla nla Base < 30

0.0%
Dec:-98 " 0 0 nla nla Base < 30 co co co

~
co

~ ~
co

~ I
co a>

Jan-99 ' 0 0 nla niBil " ~ ~ " " " "~
>- c "5 C>l ! ~

c

f'" :i ~ :i :::I ... ~
..

12 Mo. TolaJl' .., ..,
01 0 nla nla

liiii,!: ....

Subtending Channel 11 Dl
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 DaYS > 90 Days

80.0%
Feb-98 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0% I- .. ···SWBT IJun-98 0 0 nla nla Base < 30
40.0%

Jul-98 0 0 nla nla Base < 30
__AlICLECs

Aug-98 0 0 nla nla Base < 30 30.0%

Sap-98 0 0 nla nla Base < 30 20.0%

0Ct-98 0 0 nla nla Base < 30 10.0%
Nov-98 0 0 nla nla Base < 30

0.0%
Dec:-98 0 0 nla nla Base < 30

J
co co t co co co CD CD CD co &:Jan-99 • 0 0 nla ::. ~ ~ " " " " " " "c "5 C>l ! g ~ ~

c:
~ ~ ~

:::I ..,
~

..
I 12 Mo. Total I] 01 01 nlal

.., ...

ii,<_ Analoa Trunk Port
All CLECs SWBT 100.0%

I'. .<" # Missed Number Percent Percent Z-Value 90.0%., Due Dates > 90 Days > 90 Davs > 90 Davs
80.0%

Feb-98 0 0 n/a nla Base < 30
Mar-98 0 0 nla nla Basa< 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%

1~~~~:eCsIJun-98 0 0 nla nla Base < 30
40.0%

Jul-98 0 0 nla nla Base < 30
Aug-98 0 0 n/a nla Base < 30 30.0%

Sep-98 0 0 nla nla Base < 30 20.0%

0Ct-98 0 0 nla nla Base < 30 10.0%
Nov-98 0 0 nla nla Base < 30

Dec:-98 0 0 nla nla Basa< 30
0.0%

CD CD CD
~

CD co CD CD co
~

CD a>

Jan-99 0 0 nla nla Base < 30 " ~ ~ " " " " " " "~
>- c "5 g- o. g ~ ~

c:

•i.iiii:<n ~ ~ ~
:::I ... c'l ..

I 12 Mo. TotalII 01 01 nlal nlal
.., < ...

Subtending Digital Direct Combination Trunks
All CLECs SWBT 100.0%

:"i # Missed Number Percent Percent Z-Value 90.0%
Due Dates >900avs > 90 Days > 90 Daw

80.0%
Feb-98 0 0 nla 0.0% Base < 30
Mar-98 0 0 nla 0.0% Base < 30 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0% 1- _... -SWBT IJun-98 0 0 nla n/a Base < 30
40.0%

Jul-98 0 0 nla n/a Basa < 30
__AIICLECs

Aug-98 0 0 nla nla Base < 30 30.0%

Sap-98 0 0 nla 0.0% Base < 30 20.0%

0Ct-98 0 0 nla 0.0% Base < 30 10.0%
NoY-98 0 0 nla nla Base < 30
Dac-98 0 0 n/a 0.0% Base < 30

0.0%
CD CD CD CD CD CD CD CD CD CD co a>

Jan-99 0 0 nla nla Base < 30 " ~ ~ " " ~ " " " " q> "il >- c: C>l 0. g >
~

c..
~ .. :::I ... ~ c'l 0 ..

I 12 Mo. Total II 01 01 nlal 0.0%1
... ::; ::; ... Z ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) St. Louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

DS3 Dedicated Transport
AIiCLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

Feb-98 0 0 nla nla Base < 3(1
80.0%

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 600%

May-98 0 0 nla nla Base < 30 500%
Jun-98 0 0 nla nla Base < 30 - - -- - -SWBT

Jul-9$ 0 0 nla n/a Base <30
400% --+-- All GLEGs

Aug-98 0 0 nla n/a Base < 30 30.0%

Sep-98 0 0 nla n/a Base < 30 200%
Oel-98 0 0 n/a n/a Base <30 10.0%
Nov-98 0 0 nla nla Base < 30

Dec-98 0 0 n/a n/a Base < 30 00%
co co co co co co co co co co co $Jan-Si' 0 0 n/a nla Base <30 'l' ~ ~ 'l' 'l' 3' 'l' ~ 'l' 'l' 'l'
~ >- C 0> '0 > 0 c

"
.. Q. ..

~ " " " 0 " ..
LL :::;: « :::;:

...,
« (I) 0 z 0 ...,

0 0 n/a

Dar!< Fiber
All CLEGs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Feb-96 0 0 n/a nla Base < 30

Mar-98 0 0 n/a nla Base < 30 700%

Apr-98 0 0 n/a n/a Base < 3(1 600%

May-98 0 0 n/a nla Base < 30 500%
Jun-96 0 0 n/a nla Base < 30

~:'~:E_G~IJul-98- 0 n/a Base < 30
40.0%

0 nfa

Aug-9$ 0 0 n/a n/a Base < 31) 300%

Sep-9& 0 0 nla nla Base < 30 200%
Oel-96 0 0 n/a n/a Base < 30 100%
Nov-9& 0 0 n/a n/a Base <30

Dec~ 0 0 n/a nla Base < 30
00%

co co co
~

co co co co co co
~ $Jan·gs;, 0 0 n/a nla Base < 30 'l' ~ ~ ~ 'l' 'l' 0> 'l' 'l'

~ >- '3 0> .... (3 > c:

" " 0- " " ..., " " 0 " ..
u- :::;: « :::;: .., « en z 0 ..,

12Mo. Tat., 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Average Delay Days Due to Lack of Facilities

BRI Loop • ISDN
All CLECs SWBT 14

# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 12 ..

Feb-ge 0 ola 863 Base < 30

IMar-ge 0 nla 8.27 Base <30
10

Apr-98 0 n/a 888 Base < 3lJ ~
8

May-98 0 n/a 875

:::::: I.Jun-98 0 nla 1193 6 [:.-~ •~~::ECS IJul-98 0 n/a 869 Base < 30 ~

Aug-98 . 0 nla 910 Base < 30 ~ 4

Sep-98 0 o/a 9.46 Base < 30 ::

Oct-98 ' 0 o/a 1015 Base < 30 .. 2

Nov-98 0 n/a 920 Base < 30 .

Dec-98 0 nla 1204 Base < 30 co co co co co co co co co
~

co 8,lJan-99 : 0 n/a 4,74 Base < 30 q. 0> '?£ 't a,> a,> q. a,> q. q.
.a ... c '3 01 C. '0 > 0 c., OJ C. OJ " "

., 0 " OJ
Ll ::;: <l: ::;: ...., ...., « (JJ 0 z 0 ....,

0 nla 9.38

BRI Loop - VGPL
1.0All CLECs SWBT

# Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days

08
Feb-9fl 0 n/a

Mar-96 0 n/a 0,7

Apr-96 0 o/a 06

May-98 0 n/a 05

[.~ - - All CL::J
Jun-98 0 n/a No

Jul-98 0 n/a Analogous
04

Aug-98 0 n/a Service 0,3

Sep-96 0 n/a 02
Ocl-96 0 n/a 01
Nov-98 0 n/a

Dec-98 0 n/a 0.0

~
co co co co co co co co co co 0>

Jan-99 0 n/a
0> Q) q. q. q. a,> 'g, t ~

q. a,>
.a ... ...

~ c '3 01 0 C

"
OJ C.

" "
., 0 " OJ

Ll ::;: « :::; ...., ....,
« (JJ 0 Z 0 ....,

0 n/a

DS1 Loop
80AIlCLECs SWBT ;

::
# Missed Average Average Z-Value f 70

Due Dates Delay Days Delay Days

Feb-98 0 n/a 100 Base < 31< ::; 60 " I

Mar-98 0 n/a 1.00 Base < 3-~ i~! .'
"

Apr-98 ; Base < 3-~ t 50 I
. '

0 n/a 500 .'
May-96 0 n/a nla Base < 3C' ~~ 4,0

.'.
--~-_.~

Jun-98 0 n/a nla Base <3;; t - _. - --SWBT

Jul-98 0 n/a n/a Base <:;':> ':' 30 -+-AIlCLECs

Aug-98 0 nla n/a Base < 3{l :'
20

Sep-98 0 n/a 700 Base < 31:' ::
Oct-9l\ 0 nla 1,67 Base < 3{l :~ 10

Nov-92 0 n/a nla Base < 3{l ,:

Dec-98 0 n/a 600 Base < 30
00

co co t
co '" co

~
co co co co Q)

Jan-99 0 n/a n/a Base < 3lI q. 0> q.
~

q. q. a,> a,>
~

q.
.a ... ;>. '3 01 C. 8 ~ c., OJ OJ " ...., J.

.,
~

OJ
ll. :::; « ::;: ...., (JJ z ....,

12 Mo. Total 0 nla 3,57
, ....).
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Average Delay Days Due to Lack of Facilities

BRI Loop wilh Test Access
All CLECs SWBT 14

# Missed Average Average Z·Value .
"

·::::i:::=.::~::-?:::~~:~';~::-?-r Due Dales Delay Days Delay Days 12 "=;

Feb-911 i 0 ola g.OO Base < 3C ,

Mar~ : 0 nla nla Base <30 j 10

Apr-9& 0 nla nla Base < 30 ~
8

May-98 t 0 nla nla Base < 3C l
Jun-9&; a nla nla Base < 30 ; 8 ~~-::~;:ECSJul-9& : 0 nla nla Base < 30 :~

Aug-9& 0 nla nla Base < 3C l 4
5ep-96 . a nla nla Base < 3C i
Ocl-9& a nla nla Base < 30 ~:. 2

Nov-ll& : 0 nla nla Base < 30;
Dec-9& . a nla 1300 Base < 30 ~

0
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 m

Jan-99 nla m er er 'l' ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l'0 nla Base < 30 " .b .. Q.
,.,

~ '" Q. 13 (; 0 C
Gl .. " " Gl Gl osu. ::a « ::a ..., « lJ) 0 z 0 ...,

0 nla

ISDN BRI Port

AIlCLECs SWBT 14.0

# Missed Average Average Z·Value
,
"

Due Dales Delay Days Delay Days 120 "
Feb-9S 0 nla gOO Base <30 ;: ' '

Mar-9l> 0 nla nla Base < 30 ~ 10.0

Apr·g& 0 nla nla Base < 30 :
80>

May-9& 0 nla nla Base < 30 i
Jun-9& 0 nla nla Base < 30 l 80

••• ---SWBT
:. --+-All CLECsJul-9& : 0 nla nla Base < 30 ;.

Aug-9& . 0 nla nla Base < 30 ~ 40

Sep-9& 0 nla nla Base < 30 i
Ocl-9& 0 nla nla Base < 30 1i 20

Nov-9& 0 nla nla Base <30 :;

Dec-96 : a nla 13.00 Base < 30 : 00
<0

~ ~ l¥ <0 <0 <0 '" '" <0 '" 8;Jan-99 a nla nla Base < 30 . 'l' 'l' 'l' 'l' 'l' ~
'l' 'l'

.Q ,., C :; '" Q. (; U C
Gl os Q. os " " Jl Gl os
u. ::a « ::a ..., ..., « 0 z <:) ...,

0 nla 11.0

DS1 Loop W~h Tesl Access
10All CLECs SWBT

# Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

Feb-9S
08

0 nla nla Base <30 :

Mar~ 0 nla nla Base < 30 :; 07

Apr-9& 0 nla nla Base < 30 :~ 08

May~ 0 nla nla Base < 30 i 05
Jun-9& a nla nla Base < 30 ::

- •• _- -SWBT

Jul-9& , a n/a nla Base < 30;
0.4 -+-- All CLECs

Aug-9& 0 nla nla Base < 30:: 0.3
>

Sep-9& 0 nla nla Base < 30 ~; 02

Ocl-lla a n1a nla Base < 30 01
Nov-ll& a nJa nJa Base <30 i
Dec-9& a nla nla Base < 30 . 00

'" '" '" <0
~ '" '" ~ '" '" '" 8;Jan-911 0 nla nla Base < 3C ~ 'l' er 'l' "I 'l' "I "I "I

~.Q <i ~ c '5 '" 2- 13 > C
Gl ..

" ::> 0 ..
u. ::a « ::;; ..., ..., « lJ) 0 z <:) ...,

12 Mo. Total 0 nla nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

- Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

SUblend,ng Channel (23B)
All CLECs SWBT

# Missed Average Average Z-Value 09
~ ~~:I~~:::~::;::::::::::::::~:::*t Due Dales Delay Days Delay Days

0.8
Feb-98. 0 nla nla Base < 3C :

Mar-9& : 0 nla nla Base < 3C ~ 07

Apr-9& 0 n/a nla Base < 3C l 06

May-Q8. n/a
:.

0 nla Base < 30 f 0.5
Jun-9& 0 n/a n/a Base < 30 ~ [:-: :~- - -:~;:~?s
Jul-Q8. 0 n/a n/a Base < 30 I 0.4

Aug-9& 0 n/a n/a Sase < 30 : 03

Sep-Q8. 0 n/a n/a Sase < 3C:: 02
OcI-96 0 n/a n/a Sase < 3C ::

01
Nov-96 . 0 n/a n/a Sase < 3C
Dee-9ll 0 n/a n/a Base < 30: ~

0
co co co co co co co co co co co C1>

Jan-99 n/a n/" '1' C1> C1> q> '1' q> '1' '1' '1' '1' '1' q>0 Base < 3C :. ~ ~
:: .a .. "- >- " "5 01 "- U > 0 "...... "ffi . " ... ;,".','.'••.1,.1",

.,
::< <0:

.. " -, "
.,

0 0 ., ..
LL ::< -, <0: III Z 0 -,

12 Mo. Tolal !: 0 nla n

Subtending Channel (10)
10All CLECs SWBT

# Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days

0.8
Feb-98 0 n/a nla Base < 30 .

Mar-98 0 n/a n/a Base < 30: § 07

Apr-98 0 o/a n/a Base < 3D': :: 06
::

May-9& 0 n/a n/a Base < 3tl :: 05
Jun-9& .: 0 ofa n/a Base < 30 1:

••••• 'SWBT

Jul-9& 0 n/a n/a Base < 3G ~
0.4 --+--All CLECs

Aug-98 0 nla nla Base < 3f.l ' 0.3

Sep·98 0 n/a nla Base < 3D) 02.::
Oct-98 0 nla n/a Base < 3f.l ..: 01
Nov·98 0 nla n/a Base <3(( :

Dec-98 . 0 nla nla Base < 3f.l.; 00
co co co co co

~
co co co '" '" C1>

Jan-99 0 nla n/a Base <300 :: % ~ ~ ".' ".' ".' ~ t '1' ".' '1'
?i c: "5 01 ~

0 "., .. "- " "
., .,

.!!lLL :::; <0: :::; .., ..,
<0: III 0 Z 0

0 ola n

Analog Trunk Port
AIiCLECs SWBT 8.0

# Missed Average Average Z·Value
70

Due Dates Delay Days Delay Days

Base <3~ :~:Feb-98 . 0 n/a 1.00 60
.,

I

Mar-98 0 nla 100

:::::~l
.'
"

50 I ' '
Apr-98 0 nla 500 :. "

May-98. 0 nfa n/a :::::: :~
"4.0 It'Jun-98- -: 0 n/a n/a

••••• -SWBT

Jul-98 0 n/a n/a Base <30 ,t 30 ~_A!~CLECsI .,
Aug-98 0 nla n/a Base < 3n.;

2.0
Sep-98 0 nla 7.00 Base < 3(,\ .,

Oct-98 0 n/a 1.67 Base < 3::< ~ 1,0

Nov-ea 0 n/a nla Base <31) ;

Dec-96 " 0 n/a 6.00 Base < 30 0.0

~
co co co co co co

~
co co co C1>

Jan-99 0 n/a nla Sase <3(,\ C1>
~ ".' OJ> ~ ".' ~

".' ~ ".'
.a ~ >- " C> "- i; "If

II "- II " " "
., ., ..:::; <0: :::; -, -,

<0: III 0 Z 0 ..,
12 Mo. Tolal 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport

All GLEGs SWBT
# Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days

Feb-911 nfa Base<~ ;.
08

0 nla

Mar-98 0 nla nla Base < 3~ ~ 07

Apr-98 0 nla nla Base < 30 1 06 Ii
May-98 0 nla nla Base < 3C ~ 0.5 ti
Jun-98 0 nia nfa Base < 3>:1 ;: -'" "SWBT i
Jul-98 0 nla nfa Base < 3C

04 --+-- All GLEGs

Aug-98 0 nla nfa Base < 3C 0.3

Sep-98 : 0 nla nfa Base < 3C 0.2
Ocl-98 0 nfa nfa Base < 30

01
Nov-98 0 nla nfa Base < 3C

Dec-98 0 nfa nfa Base < 3C 0
<0 <0 2 <0 <0 <0 <0 IX) IX) <0 IX) '"Jan-9~ 0 nla nfa BaJle < 30 '! ~ q> q> q> q> q>

~
q> q> q>

~ c :; 0> a. > 0 c
Q) .. a. ::J ::J Q) 0 Q) ..
u. :::; -0: :::; ..., ...,

-0: (fJ 0 z Cl ...,
0 nla

Dark Fiber

All GLEGs SWBT 10

# Missed Average Average Z-Value 09
Due Dates Delay Days Delay Days

0.8
Feb-98 0 nfa nla Base <30

Mar-91l 0 nfa nla Base <30 07

Apr-9ll 0 nfa nfa Base <30 06

May-98 0 nla nfa Base < 3Q 05
Jun-91l 0 nfa nfa Base < 3Q[:

Jul-9ll nfa ~ 04
0 nla :::::: ~Aug-98 0 nfa nla 03

Sep-98 0 nfa nla 02
Ocl-98 0 nfa nfa

01
Nov-98 0 nfa nfa

Dec-98 0 nla nla
00

<0 IX) a> a> IX) IX) ql ql a> ql a> '"Jan-99 0 nfa nIa '! '" ~ q> q> ~ q> q> q>

'" >- c 0> a. ,; ~
0 c

Q) .. a. .. -=l
::J ::J

JI5
Q) .J!ju. :::; -0: :::;

...,
-0: 0 Z 0

0 nla
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PERFORMANCE MEASUREMENT TRACKING Jan-OO

St. Louis

~
Count of Orders Canceled After the Due Date (Caused by SWBT)

'I·' .-,' "'.' ,.-, .. '

All CLECs
,

No. Canceled No, Canceled No Canceled Total No 10
:

1- 30 Days 31-89 Days > 90 Days Canceled 9

.. After Due Dale After Due Dale After Due Date After Due Dale 6

Feb-9S 0 0 0 C 7
Mar-9& 0 0 0 C 6
Apr-98. 0 0 0 C 5

May-98. 0 0 0 0
4

Jun-98. 0 0 0 C
3

Jul-98. 0 0 0 C

AU9-98. 0 0 0 C
2

, Sep·98 0 0 0 C 1

Oct-96 : 0 0 0 C 0
co co co co co co '" co co co co en

Nov-96 0 0 0 c "I '! '! "I "I "I "I "I "I "I "I "I
.D

'" a. >- " :; C> a. '0 i'i ~ ""
.. -'l " <lJ '"Dec-98 .. 0 0 0 C u. ::; <{ ::;

...,
<l: a z ...,

Jan-99 ,. 0 0 0 0 l -----'--
.. ." ... .. ' ,».-, ..'.j .. ~."'" , ... ••..3 ~o 031-89 iii >90 Ij
12 Mo. Tot~ 0 0 0 () ,
" ....' .'" .. <," .", ..

271 - No 62



PERFORMANCE MEASUREMENT TRACKING January 1999

St Louis

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop With Test AccessIMeasurement t All CLECs SWBT 2.5%

No. 63 No. of # Trouble % Trouble % Trouble Z-Value ..
Orders Reports Reports Reports

, .
2.0% . ..

Feb-98 0 0 nla 1.5% Base < 30 ... ............ -.....
.. ~.

...- .... -.. .Mar-98 0 0 n/a 1.9% Base < 30 . .-..
Apr-98 0 0 nla 1.9% Base < 30 1.5%

May-98 0 0 nla 1.9% Base < 30

1~~~~:ECsIJun-98 0 0 nla 1.9% Base < 30

Jul-98 0 0 nla 1.7% Base < 30
1.0%

Aug-98 0 0 nla 1.8% Base < 30

Sep-98 0 0 nla 1.8% Base < 30 0.5%

Od-98 0 0 nla 1.6% Base < 30

NoY-98 0 0 nla 2.3% Base < 30

Dec-98 0 0 nla 2.0% Base < 30
0.0%

CD CD CD
~

CD CD
~ I ~

CD CD &lJan-99 0 0 nla 2.3% Base < 30 q> 'f 'f q> q> i q>

~ '" c: :; '" g ~
c:

i ~ III ::J
~

IIIllill 01 oj nil! 1.9%Ii'iili\j' . ~
.., .., ..,

8.0 dB Loop Without Test Access
100.0%AlICLECs SWBT

No. of # Trouble % Troubll % Troubll Z-Vllue 90.0%
li Orders Reports Reports Reports

80.0%
Feb-98 0 0 nil

Mar-98 0 0 nla 70.0%

Apr-98 0 0 nla 60.0%

May-98 0 0 nla 50.0%
Jun-98 2 0 0.0%

40.0% I~AlI CLECsIJul-98 1 0 0.0%

Aug-98 0 0 nla 30.0%

Sep-9ll 0 0 nla 20.0%

Od-98 0 0 nla 10.0%
NoY-98 0 0 nla

Dec-98 0 0 nla
0.0%

J
CD CD 00 CD

~
CD 00

~
CD

~ &lJan-99 0 0 nla 'f I t q> q> i
q>

c: :; g' g i!i ~
c:

i i ::J III

I 12 Mo. Totalfl 31 01 0.0%1 I,~:' ·l:
.., .., c z ..,

il 5.0 dB Loop With Test Access

<- AIl CLECs SWBT 3.5%

No. of # Trouble % Trouble % Trouble Z-Value
• Orders RepoI1s Reports Reports 3.0% , ..

Feb-98 0 0 nla 1.1% Base < 30

Mar-98 0 0 1.1% Base < 30
2.5% '"nil . "Apr-98 0 0 nil 2.0% Base < 30 2.0%

May-98 0 0 n/a 2.5% Base < 30 .
1~~::ECsIJun-98 0 0 n/a 1.1% Base < 30 1.5%

Jul-98 0 0 nla 1.4% BaSI < 30 .
Aug-98 0 0 nla 1.1% Ba88< 30 1.0%

.... ; ..
-,

Sep-98 0 0 n/I 0.9% Base < 30

Od-98 0 0 nla 3.0% Base < 30 0.5%

N0Y-98 0 0 nla 2.1% Base < 30

Dec-98 0 0 nla 2.9% Base < 30
0.0%

CD CD 00 CD 00 CD CD
~

CD 00 00 0>

Jan-9g 0 0 niB 1.3% BBse< 30 'l' ~ ~ q> 'l' q> q> q> q> 'l' q>

~ '" c: :; 0> ! g >
~

c:
III

~ i ::J
~ ~ III

I 12 Mo. Total II 01 01 nlal 1.6%1
~ .., .., ..,

5.0 dB Loop Without Tast Access
100.0%All GLECs SWBT

l No. of # Trouble % Trouble % Trouble Z,VBlue 90.0%
Orders Reports Reports Reports

80.0%
Feb-98 0 0 niB

Mar-98 0 0 niB 70.0%

Apr-98 0 0 niB 60.0%

May-98 0 0 niB 50.0%
Jun-98 0 0 niB !~All CLECslJul-98 0 0 n/a

40.0%

Aug-98 0 0 n/a 30.0%

Sep-98 0 0 niB 20.0%
Od-98 0 0 niB 10.0%
NoY-ll8 0 0 niB

Dec-98 0 0 nla
0.0%

CD 00 CD CD 00 CD 00 CD 00 CD CD &lJan-99 0 0 niB q> ~ 'f q> q> q> 'l' q> 'l' q> q>
.0 '" c: :; '" Cl. 8 >

~
c:

~
III Cl. i ::J ::J '" ~ ~I 12 Mo. TotalII 01 01 niBI I
::; c .., .., c Ul
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